IN THE 

UNITED STATES PATENT AND TRADEMARK OFFICE 

APPLICANT(S): Lakshmi Arunachalam 

APPLICATION NO.: 09/863,704 
FILED: May 23, 2001 

TITLE: Network Transaction Portal to Control Multi- Service Provider 

Transactions 

EXAMINER: Hassan A. Phillips 

GROUP ART UNIT: 2451 

ATTY.DKT.NO.: PA5040US 

MAIL STOP AMENDMENT 
COMMISSIONER FOR PATENTS 
P.O. BOX 1450 

ALEXANDRIA, VA 22313-1450 

INFORMATION DISCLOSURE STATEMENT 
Under 37 C.F.R. § 1.56, and 1.97-1.98 

SIR: 

Pursuant to the provisions of 37 C.F.R. §§ 1.56 and 1.97-98 of the Rules of Practice in Patent 
Cases, enclosed herewith is form PTO-SB-08, listing several references. The Examiner is 
requested to make these references of official record in the application. 

The references cited may be material to examination of the application and are submitted in 
compliance with the Applicant's duty of disclosure as defined by 37 C.F.R. § 1.56. No 
representation is made or intended as to the completeness of this list, nor is the inclusion of any 
reference on this list an admission that it is prior art or pertinent to this application. 



Applicant has enclosed the applicable fee of $180.00 with this submission, in 
accordance to C.F.R. § 1.17(p). If more fees are due, however, the Commissioner is hereby 
authorized to charge any necessary fees to Account Number 06-0600. 

Respectfully submitted, 
Lakshmi Arunachalam 
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Tarn Thanh Pham, Reg. No. 50,565 
Carr & Ferrell LLP 

2200 Geng Road 
Palo Alto, CA 94303 
TEL: (650)812-3400 
FAX: (650)812-3444 



